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S3 Service Guide for the People We Support  



Day Opportunities 
(Add name of service) 
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Foreword  
People we support Guide and Statement of Purpose have been written to provide some information that will be helpful to you when using Day Opportunities.

It is yours to keep. It contains some information that you may want to keep private.

If you find it hard to read this, you could ask someone to help you, such as:
· A member of your family.
· A friend.
· Your Social Worker.
· A member of Staff.
· An Independent Advocate.
· Someone else that you trust.

We hope you find this information useful and that you enjoy using our service.
Welcome to Day Opportunities(Add service name) Day Opportunities is a daytime activity and support service for Adults with a Learning Disability, including those people who have more complex support needs resulting from physical dependency, mental ill health, or behaviour that challenges.
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Philosophy of CareWe will deliver high quality support, which is sensitive and responds to your individual need. Where appropriate we will work in partnership with you, and the people or agencies that are important to you.
We will work with you in a Person-Centred way.
We will support you in ways that respect and respond to your social, emotional, physical, cultural, and spiritual needs.






	
We will ensure these standards are achieved and maintained by:
· The use of Cumberland Council Policy and Procedures. 
· Meaningful consultation with you, your family or representative and other professionals. 
· Regular staff training and development. 




Aims of The Service
We aim to provide engaging daytime activities, opportunities and experiences, which enable personal development and growth. 

Through Person Centred Working and Planning we will deliver the support that you need or want and assist you to make choices and decisions about your life.

These are some of the ways in which we will work with you to achieve these aims:
· You will have the opportunity to work with your allocated Keyworker who will support & create your own Personal Support Plan

· Your plan will help us tailor the service to your individual needs, aspirations & wishes.









We will ensure these standards are achieved and maintained by:
· The use of Cumberland Council Policy and Procedures.
· Meaningful consultation with you, your family or representative and other professionals.
· Regular staff training and development.



[image: Bliss]We will have open, helpful, and respectful communication with you, your family and other people important to you.

Person Centred WorkingWe will help you to develop your own ideas and goals and assist you to develop the skills you need to achieve these. 
The development of your own Personal Support Plan will help you to do this.
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Taking Part in Your Community
We will support you to be part of your community and use the different places and facilities available.  These might include work and employment, further education, and leisure or sports activities which support your social and community inclusion.




[image: Different disabled people]Independence
You will be supported to build your own friendships and networks of support. We will try to assist you to find ways to use these networks outside of the service.


Supporting Choice and Control


Supporting Choice and Control
You and those important to you will be helped to understand the risks involved in different activities. We will support you to reduce or manage these risks as safely as possible through positive risk assessments.


Attitudes and Values 

Attitudes and Values 

[bookmark: _MON_1233322785]	Choice, dignity, and respect are values, which will be used in all areas of the service.


Partnerships 
We will work in effective partnership with the People who are important to you. This might include your family, Social Worker or other Professionals, Advocates and Friends.



	
Service Plan 
We have a current service plan which is available for anyone to look at.


Staff 
Cumberland Council have a staff handbook and it is available if you wish to look at it.
Our staff are unable to witness wills or any other legal documents. 

ORGANISATIONAL STRUCTURE





[image: Talk about planning]Inspection Reports 
All inspection reports can be seen at your request.  



[image: Support two women]Staff QualificationsAll our staff have all the relevant qualification.
We have a highly qualified and experienced staff team who will assist you with all aspects of your support.  





Our Opening Times
Our opening times are between – 8.45am – 4.15pm (Mon to Thurs) & 8.45am – 3.45pm (Fri). 
Our opening times are between -
8.45 am – 4.15 pm (Mon to Thurs & 
8.45am – 3.45pm (fri)




[image: Snooker]What Activities We Do We provide a variety of activities both on and off site. The activities you choose will be recorded in your Personal Support Plan. Some of the activities we do are listed on the separate sheet provided.




ChargesPart of your Adult Social Care Assessment will be to identify if you are eligible for day care charges. 
We may also ask for a contribution towards some activities / outings / trips. 

Part of your Adult Social Care assessment will be to identify if you are eligible for day care charges.
We may also ask for a contribution towards some activities/outings/trips.




Facilities 



Add your own centres name and information. 









Transport Arrangements Your transport needs will be assessed as part of your support plan by the Adult Social Care Team. If you need support with travel, various options will be explored.
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Policies and Procedures
[image: ]We have policies and procedures in place, which ensures services are of a high quality and consistent across our services.
If you wish to have a look at these, please ask someone for help.
Examples of policies are:
· Personal Support Planning
· Safeguarding
· Communication






	
Emergency Temporary Closure / Service Reduction or Permanent Closure
The service has an Emergency Plan in place that will identify what will happen should the service not be able to operate. 
This Plan will hold details and arrangements to be followed in the event of a major incident or emergency. 





[image: Support two women]Satisfaction Surveys
We carry out regular satisfaction surveys. The results from the surveys are available on request. Please ask if you would like to complete one.





Organisational, Service or Management Changes
In the event of any changes to the service, a full and appropriate consultation will be held with the people we support, family, advocates and staff. 
With respect to organisational change, the organisation should be fit for purpose and registered as a Social Care provider.  
The organisation will have sufficient resources to ensure that the stated aims of the service are met and meet the requirements of all legislative bodies.  
With respect to a new service manager the person appointed would be subject to a thorough recruitment process including Enhanced DBS Disclosure.  











Health and Safety
The staff that support you will provide you with advice and guidance on keeping healthy and safe. They will do this in the following ways:

1. Provide you with information about keeping healthy and safe. They will help you to understand the information that you are given. 
Information that they might give you could be about:
· Health & safety policies & procedures
· How to stay safe
· Diet
· Medication
· Alcohol
· Drugs
· Sex
· Home and personal security

2. Help you to access other people who can provide you with information on keeping healthy and safe. This might include:
· Your doctor					
· Advocates
· Other health professionals

3. Have risk assessments in place if needed.



















	




Your Rights and Responsibilities 


Rights
1. To receive your care and support in a way that promotes personal respect and dignity and acknowledges your cultural and personal preferences.

2. To be treated as a partner in developing and improving services.

3. To work with you in a person-centred way that identifies your needs and aspirations and the best way to meet these.

4. To have sufficient information and support to make choices about how and where services are delivered to best meet your needs and achieve your aspirations. This includes access to individualised funding and direct payments.

5.	To receive your day opportunities in ordinary places with the right support and encouragement to:
· Establish valued roles to include employment and volunteering.
· Meet people and make friends.
· Make informed choices about risk taking and become more independent.





















Rights
6. To receive support to access opportunities for personal growth and development and lifelong learning. 

7. To receive the necessary care and support to address your health care needs, which are contained in your personal support plan.

8. To receive your care and support from staff who are adequately trained and have appropriate skills and attitudes.

9. To have someone you choose to speak on your behalf when needed.

10. To have sufficient help and information to make a complaint or raise a concern.

11. To have access to your records, which are only shared with your permission.

















Responsibilities
1. To treat staff and other people we support with courtesy and respect.

       To respect the wishes and privacy of the other people we support

       To help staff to understand your needs, preferences, and   choices and how you would like these to be met.

4.   To inform staff if your support needs have changed or you are unwell.

5. To inform staff if you no longer require the service or wish it to change.

6.   To inform staff if you are unhappy or wish to make a complaint or raise a concern.

7.   To conform to Cumberland Councils ‘no smoking’ policy at all times.

8.   To accept that you can only be provided with day opportunities that are within the resources allocated in your Adult Social Care ‘support plan’.

9.   To supply your daytime medicines to the day service staff in a way that    conforms to Cumberland Health Care & Housing medication policy and procedures.

10.   To behave in a responsible way that contributes to a safe caring environment for yourself, the day service staff and other people we support.   

11.   To work with staff when making decisions that involves taking risks so that the risks can be carefully balanced against the benefits and potential harms through positive risk assessments.



















Comments, suggestions & ComplaintsIf you have any suggestions on how we can improve our services or you wish to make a complaint, please ask for help.

You can also contact:
The Complaints Team, 
Cumberland Council
Cumbria House
117 Botchergate
Carlisle
Cumbria
CA1 1RD 

Tel: 01228 221234  complaints@cumberland.gov.uk  

A full guide to the compliments and complaints procedure is available from the Manager.



People we support


Senior Support Workers 


Supervisors
(Add Names) 


Support Workers 


Locality Manager
Annamarie Armstrong


Service Manager 
Julie Lowery


Assistant Director
Alison Glanville


Director of Adult Social Care 
Chris Jones-King


Assistant Locality Manager (add name)


	Extra Care Housing Servce
	Support at Home Service
	OA Day Services 
	Residential Services 
	DMH Day Services
	DMH Supported Living Services
	Community Equipment Services
	Shared Lives Service

	X
	X
	X
	X
	ü
	X
	X
	X


[image: ]
                                                                                       cumberland.gov.uk
Version: New 
Date: 24/06/24	6



image1.png




image2.png




image3.png




image4.png




image5.wmf
 


oleObject1.bin
[image: image1.png]






image6.png




image7.png




image8.wmf

image9.wmf

image10.png




oleObject2.bin
[image: image1.png]






image11.jpeg
A%A
7 o\
SN\ T\

Cumberland
Council





image12.jpg




